
IT Service Request Document Template

Requestor Details

Name

Enter your name

Department

Enter your department

Email

name@example.com

Phone

Enter your phone number

Request Details

Date

Type of Request

Select type

Description of Issue/Request

Describe the problem/request here

Priority

Select priority

IT Department Use Only

Assigned To

Date Received

Actions Taken / Notes



Status

Select status

Date Closed
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