Equipment Maintenance Service Terms Outline

1. Introduction

This document outlines the standard terms and conditions for providing equipment maintenance services.

2. Service Scope

e Listof covered equipment
e Maintenance tasks included
e Exclusions and limitations

3. Service Schedule

e Planned maintenance intervals
e Emergency support
e Service hours

4. Customer Obligations

e Access to equipment
¢ Site safety requirements
e Notification of issues

5. Payment Terms

* Fee structure
¢ Invoicing and due dates
e | ate payment policy

6. Warranty and Liability

e Service guarantees
e Liability limitations
e Customer responsibilities

7. Termination
e Termination rights

e Notice periods
o Effect of termination

8. General Provisions

e Governing law
e Dispute resolution
¢ Amendment process
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