Maintenance Service Terms Template for
Equipment

Date:

Client Name:

Service Provider Name:

1. Scope of Services
The Service Provider shall perform routine maintenance and repair services for the following equipment:

Equipment Description Serial Number Location

2. Service Schedule

e Frequency of maintenance visits:

e Hours of service:

e Expected response time for repair calls:

3. Fees & Payment Terms

e Service Fees:

e Payment Due:

e | ate Payment Penalties:

4. Term & Termination

1. Contract Start Date:
2. Contract End Date:
3. Termination Notice Period:

5. Exclusions

The following situations and parts are not covered under this agreement:

6. Responsibilities

e Client: Provides access to equipment and safe working conditions.
¢ Service Provider: Performs maintenance using qualified personnel.



7. Liability & Warranty

The Service Provider will not be liable for indirect damages. Any warranty for parts or services is specified as
follows:

8. General Terms

e This agreement represents the entire understanding between both parties.
e No modifications are valid unless in writing and signed by both parties.

Client Signature:

Date:

Service Provider Signature:

Date:
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