
General Product Feedback Survey Report
Product Name:
_____________________________
Report Date:
_____________________________
Prepared by:
_____________________________

1. Survey Overview
Survey Period:
_____________________________
Number of Responses:
_____________________________
Survey Method:
_____________________________

2. Key Findings
____________________________________________________________________

____________________________________________________________________

3. Detailed Feedback Summary
Aspect Average Rating Most Common Feedback

Quality _______ _______________________________________

Value _______ _______________________________________

Usability _______ _______________________________________

Support _______ _______________________________________

4. Suggestions & Comments
____________________________________________________________________

5. Conclusions & Action Items
____________________________________________________________________
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