Medical Information Confidentiality Policy

Policy Number:

Effective Date:

Review Date:

1. Purpose

This policy establishes guidelines for maintaining the confidentiality of medical information in accordance with
relevant laws and organizational requirements.

2. Scope

This policy applies to all staff, volunteers, contractors, and others who have access to medical information within
the organization.

3. Definitions

¢ Confidential Information: All personal and medical information relating to patients, clients, or staff that is
not publicly available.

¢ Authorized Personnel: Individuals granted access to confidential information for legitimate work-related
reasons.

4. Policy Guidelines

Medical information must be accessed and disclosed only as necessary for authorized purposes.
All electronic and physical records must be stored securely to prevent unauthorized access.
Discussing confidential information in public or unauthorized areas is prohibited.

Disclosure of medical information to third parties requires proper authorization and compliance with
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applicable laws.
5. Report any suspected breaches of confidentiality to the appropriate authority immediately.

5. Responsibilities

e All personnel must adhere to this confidentiality policy at all times.
e Management is responsible for training staff on confidentiality requirements.
e Failure to comply with this policy may result in disciplinary action.

6. Review and Updates

This policy will be reviewed and updated as needed to ensure ongoing compliance with legislation and best
practices.

7. Acknowledgment

| acknowledge that | have read, understood, and agree to comply with the terms of the Medical Information



Confidentiality Policy.

Signature:

Name (Printed):

Date:
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