
John Doe
Email: john.doe@email.com
Phone: (555) 123-4567
Location: City, State
LinkedIn: linkedin.com/in/johndoe

Professional Summary

Dynamic and results-driven General Manager with over 10 years of experience overseeing daily operations, driving
revenue growth, and leading multifunctional teams. Adept at strategic planning, team leadership, and process
improvement to achieve organizational objectives.

Core Competencies
Operations Management
Strategic Planning
Team Leadership
P&L Management
Budgeting & Forecasting
Process Improvement
Customer Relations

Professional Experience

General Manager, XYZ Company
2019 – Present
City, State

Oversaw daily operations of a company with 100+ employees, ensuring efficiency and productivity.
Developed and implemented business strategies, resulting in a 20% revenue increase.
Managed annual budgets and monitored financial performance to meet organizational goals.
Led recruitment, training, and performance evaluation of department heads and key staff.

Operations Manager, ABC Inc.
2015 – 2019
City, State

Directed daily operations and improved production efficiency through process optimization.
Coordinated cross-functional teams to deliver projects on time and within budget.
Implemented customer service initiatives, boosting client satisfaction ratings by 15%.

Education
MBA, Business Administration – University of Business, City, State (2014)
B.A., Management – College Name, City, State (2011)

Key Achievements
Increased annual revenue by 20% in 2 years through strategic planning and new initiatives.
Reduced operational costs by 18% by streamlining processes and renegotiating vendor contracts.

References

Available upon request.
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