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Professional Summary:

Highly motivated Sales Associate with X years of experience in retail and customer service. Proven track record
of exceeding sales targets, delivering exceptional customer experiences, and fostering positive client
relationships.

Professional Experience

Sales Associate Jan 2020 — Present
Company Name, City, State

e Consistently achieved or surpassed monthly and quarterly sales goals by building strong rapport with
customers.

¢ Provided product knowledge and personalized recommendations to increase customer satisfaction and
repeat business.

¢ Assisted with inventory management, merchandising, and store organization.

Retail Representative May 2018 — Dec 2019
Another Company, City, State

¢ Delivered outstanding service during high volume, fast paced operations.
¢ Maintained detailed knowledge of promotions and new products.
¢ Handled customer complaints with professionalism and efficacy.

Education

Bachelor of Science in Business Administration 2017
University Name, City, State

Skills

Customer Service
Sales Techniques
Point of Sale Systems
Product Knowledge
Merchandising

Team Collaboration
Communication
Problem Solving

Certifications

e Certified Sales Professional (CSP) — Sales Association, 2022
e Customer Service Certification — Organization Name, 2021



