Jane Doe

janedoe@email.com  555-123-4567  City, State  linkedin.com/in/janedoe

PROFESSIONAL SUMMARY

Adaptable and results-driven professional with 8+ years of experience in customer service and team
leadership, now seeking to leverage strong communication and project management skills in an entry-level
Marketing position. Demonstrated ability to quickly learn new concepts and thrive in fast-paced
environments.

KEY SKILLS

Project Management
Cross-functional Collaboration
Client Relations

Content Creation & Editing
Market Research

MS Office, Google Workspace

PROFESSIONAL EXPERIENCE
Customer Service Team Lead
2019-2024

Acme Corporation, City, State

e Ledteam of 10+ representatives, overseeing daily operations and training new hires.
e Initiated new onboarding program, reducing average ramp-up time by 20%.
e Collaborated with marketing team to gather client feedback and suggest improvements.

Customer Support Specialist
2016 -2019

XYZ Inc,, City, State

® Resolved customer inquiries via phone and email with a satisfaction score of 96%.
e Documented processes and best practices for internal knowledge base.

RELEVANT PROJECTS

Freelance Content Creator

e Developed blog content and managed social media accounts for two local businesses.
e Improved engagement rates and provided basic analytics on campaign performance.

EDUCATION

Bachelor of Arts in Sociology
2016

State University, City, State

CERTIFICATIONS

e Google Digital Garage: Fundamentals of Digital Marketing, 2024
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