[Your Name]

[Email Address] | [Phone Number] | [City, State]
[LinkedIn URL]

Professional Summary

Customer-focused and detail-oriented associate with experience delivering outstanding service and resolving
customer issues efficiently. Adept at building strong relationships, handling high-volume inquiries, and ensuring a
positive customer experience.

Core Competencies

e Customer Relationship Management

e Problem Solving

e Conflict Resolution

o Effective Communication

e CRM Software (e.g., Salesforce, Zendesk)

e Multitasking & Time Management

Professional Experience

Customer Experience Associate, [Company Name]

[Month Year] &€* [Month Year]
[City, State]

e Delivered high-quality support to customers via phone, email, and chat, maintaining satisfaction rates above
company benchmarks.

¢ Resolved product/service issues promptly and followed up to ensure full resolution.

e Documented customer interactions in CRM software and identified patterns for service improvement.

Customer Service Representative, [Previous Company]
[Month Year] &€* [Month Year]
[City, State]

¢ Assisted customers with account queries and guided them through troubleshooting steps.
e Collaborated with internal teams to streamline service delivery.

e Recognized for consistently exceeding customer satisfaction targets.

Education

[Degree or Certification]

[Year]
[Institution Name], [City, State]

Technical Skills

¢ [CRM Platform]
e [Help Desk Software]
¢ MS Office Suite
e Typing Speed: [wpm]

References

Available upon request



