
Company Name
Address Line 1
Address Line 2
City, State ZIP Code
Phone: (xxx) xxx-xxxx
Email: info@company.com

[Date]

[Customer Name]
[Customer Address Line 1]
[Customer Address Line 2]
[City, State ZIP Code]

Dear [Customer Name],

Thank you for taking the time to provide feedback on our services. We value our customers’ opinions and
strive to continually improve our offerings.

We have reviewed your feedback regarding [briefly mention subject of feedback]. We appreciate your insight
and have taken your comments seriously. Our team is already looking into the matter to ensure a prompt
resolution and prevent similar occurrences in the future.

Should you have any further questions or require additional assistance, please feel free to contact us at your
convenience. Your satisfaction is very important to us.

Sincerely,

[Your Name]
[Your Job Title]

[Company Name]


