
[Your Company Name]
[Your Company Address]
[City, State, ZIP Code]
[Phone Number]
[Email Address]

[Date]

[Customer Name]
[Customer Address]
[City, State, ZIP Code]
Subject: Customer Follow-Up

Dear [Customer Name],

We wanted to follow up with you regarding your recent experience with [Product/Service] on [Date of
Purchase/Service]. Your satisfaction is our top priority, and we value your feedback.

Please let us know if you have any questions, concerns, or comments about your experience. We are here to
assist you and ensure that you are completely satisfied with our service.

Thank you for choosing [Your Company Name]. We look forward to serving you again in the future.

Sincerely,

[Your Name]

[Your Position]

[Your Company Name]


